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The Status of Tourism Planning in Bethlehem Governorate
Abstract

The purpose of this study is to diagnose the status of tourism planning in Bethlehem
governorate in order to gain the trust of the incoming tourists about this country and to also
achieve sustainable development. This study concentrates on the current status of the tourism in
Bethlehem concerning the physical human resourses, specifying the strength, weakness,
opportunities and threat. Moreover, recommendations and suggestions have been set to help the

decision makers implement strategic plans to promote the tourism sector.

In order to achieve the main goal of this study the researcher has collected related data to
his study by three different questionnaires and by using the SWOT analysis which is the most
important evaluation tool in order to analyze the strength, weakness, opportunities and threat.
This study also depended on the Ministry of Tourism and Antiquities’ papers and reports about
Bethlehem as well as the reports of municipalities, including the Palestinian, Arabian and foreign
studies that benefit this thesis. Also a field survey has been done to evaluate the physical and
rehabilitation of the current status of touristic sites and the availability of the infrastructure and
service distributions. Furthermore, available is a map that has been used for the essential tourist

sites and the ARC GIS was used for analyzing the service distribution in the governorate.

This study confirmed the existence of the environmental, religious, archaeological and
historical sites that makes Bethlehem one of the most important interface touristic attractions in
the world. Also, this study confirmed the existence of the security, stability, and appropriate
prices of tourism services for tourists, but also expressed the lack of clean services and
sanitation-related activity in accordance to the governorate. In addition this study provides a
clear view of a lack of recreational services for tourists such as cinemas, casinos, sport arenas,
water parks and fun attractions that will motivate tourists to spend more money and to prolong
the length of their stay. The Ministry of Tourism and Antiquities Palestinian did not have a clear
vision to determine the role of different sectors related to tourist activity. Furthermore, this study

has shown a negative impact from the Israeli occupation on the tourism sector in the governorate.
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Birzeit University
Faculty of Graduate Studies
A questionnaire on current status of tourism planning in
Bethlehem

The researcher is doing his Master thesis on the status of tourism planning in
Bethlehem Governorate to fulfill the master graduation requirements in the
faculty of Graduate Studies- Department of Geography. The questionnaire
aims at collecting information about the current status of planning and
distribution of tourism infrastructure and services, which could contribute in
raising the level of tourism and its associated services. The researcher is
grateful for your help and ensures the secrecy of the information you will
provide.

First: General information
1. Gender: () Male () Female
2. Education level: ( )High school and below ( )Bachelor (
)Master and more
3. Country:

Second: Tourists’ opinion on tourism services and infrastructure

Please put (x) in front of the suitable answer:

Ques. | Question Vey | High | intermediate | Low | Very
no. high Low
Security conditions
-1 Tourist security is available
2 Checkpoints and crossing points
are major obstacles to tourist
: Tourisms police men are
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available in touristic places

-4 Tourists are being annoyed by
some local people
Restaurants and hotels
services

-1 Touristic restaurants and hotels
are available

-2 Cleanness of furniture and other
touristic utilities is

3 Tourist have a satisfactory
reception and treatment

-4 Services fulfill its basic
description

-5 Prices are suitable to tourists

-6 Rooms are well suited for
dormitory of tourists and
pilgrimages.

-7 Prices for different services are
fixed and preannounced

-8 The prices of different services
are highly committed by the
provider

-9 Availability of recreational tools
is
Touristic quidance

-1 Availability of guidance
brochures and maps is

2 Knowledge of touristic guides
is

3 Touristic guidance persons are
professional

-4 Touristic guidance persons put

their license on their chest
during work
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Touristic guidance persons are
committed to time schedule of
the program

Touristic places are diverse
environmentally, naturally, and
historically

There is a preplanned specific
and exact touristic program

Recreational services
(Parks, swimmingq pools,
and stadiums)

Diversity of recreational
services is

Recreational areas are evenly
distributed into the governorate

Safety and security conditions
are available

Prices are suitable to tourists

Transportation and
mobility services

Transportation and mobility
tools are diverse

Transportation means are well
suited and comfortable

Roads are clean and paved

Toilets are available into buses

Touristic guide person is
available in every bus
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